If you would like to have your agency included; or if you need to update your information in 2-1-1, you can download the forms found  {insert where to find the forms}  Please read the Criteria for Inclusion 

It is important for your agency, Colorado 2-1-1, and the public that information about your services on the 2-1-1 database be accurate and reflects exactly what you want the public to know. 

Each form is an MS Word( form document that can be filled in on your computer or printed and completed manually.   To use your computer to complete the form, simply download the forms to your computer; fill in the blanks; save each with a unique file name and email them to mfoxworthy@unitedwayfoothills.org.   You can also print the forms, fill them in by hand and mail or fax them to the address or fax number shown below.

If you have any questions about the survey or about Colorado 2-1-1 please don’t hesitate to call or email me.
{Info from here down could be a separate page with a hyperlink from the phrase “criteria for inclusion” above}

CRITERIA FOR INCLUSION

The 2-1-1 website is governed by the following inclusion and exclusion criteria.  Agencies wishing to be included in this website must fall into one of the categories listed below, in addition to meeting other criteria outlined:

· Nonprofit 501(c)(3) tax-exempt organizations or government agencies that provide social, educational, or health and human services.

· Organizations, such as churches and social clubs, which offer a service to the community-at-large, not just to their own members. 

· Hospitals, health clinics, personal and intermediate care homes, retirement homes and communities, subsidized rental housing, independent living facilities, assisted living facilities, and nursing homes.

· For-profit companies/agencies offering services parallel to a nonprofit service which accept fees paid by a government agency or that offer programs/services for free or on a sliding scale fee.  Mile High United Way 2-1-1 will also consider commercial or for-profit organizations offering a service not available in the nonprofit sector or those offering a service not adequately provided by the nonprofit or governmental sectors.  All organizations considered for inclusion under these criteria must be certified or licensed by the appropriate level(s) of government where provisions for such certification or licensing exist.

Organizations must also meet the following criteria:

· Demonstrate provision of service for a period of at least twelve months.

· Must be responsible for updating programs and services listings when changes occur.

· Show evidence of an established service site.

INCLUSION POLICIES

A listing on the United Way 2-1-1 website does NOT constitute endorsement of, or liability for, any agency’s programs or services.

United Way 2-1-1 reserves the right to refuse listing of an agency if, in our sole opinion, such listing is deemed inappropriate.

United Way 2-1-1 does not guarantee client referrals to anyone listed in the website.  Agencies are completely and wholly responsible for screening clients for eligibility of services within their programs.

United Way 2-1-1 reserves the right to cancel a listing when an agency no longer meets the required criteria.  Agencies not providing updated information as requested will be deleted from the 2-1-1 website.

United Way 2-1-1 will also consider the following as a basis for denying inclusion in its website:

· Agencies that deny service on the basis of color, race, religion, ancestry, sexual preference, nationality, creed, or whose services are illegal.

· When Mile High United Way 2-1-1 knows or has reasonable basis to believe that services provided to clients are not in accordance with commonly accepted professional practices and standards.

